
 

TM MOE - Manage MOE 
Redeterminations

Wednesday, July 11, 2018
Copyright 2016 State of Colorado

 1/52

Purpose 

This Job Aid provides you with a document that describes how to perform the task. You 
can print this document or save it to your local hard drive.
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Procedure 

1. Follow the steps below to complete the task: 

https://trails-dev-ete.state.co.us/ - Internet Explorer 

2. MOE Navigation 
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Having logged in to Trails with either a MOE Coordinator, a CW Eligibility Worker, 
or a CW Generalist Worker profile, you will find the MOE navigation in the left 
navigation pane.

https://trails-dev-ete.state.co.us/ - Internet Explorer 

3. Click the MOE menu item. 



 

TM MOE - Manage MOE 
Redeterminations

Wednesday, July 11, 2018
Copyright 2016 State of Colorado

 4/52

https://trails-dev-ete.state.co.us/ - Internet Explorer 

4. Click the Redetermination Due menu item. 
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Redeterminations Due 

5. Maintenance of Effort Page 
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The Maintenance of Effort page displays.

Redeterminations Due 

6. MOE Redeterminations Due 
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The list on this Maintenance of Effort page displays MOE Redeterminations Due. 
The specific number of redeterminations in the list displays next to the list header.

Redeterminations Due 

7. MOE Redeterminations Due 
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The MOE Redeterminations Due list shows only MOE redeterminations that have 
not been initiated. One a redetermination has been initiated, it will show on the 
Pending Determinations list.

Redeterminations Due 

8. MOE Redeterminations Due 
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The redetermination cases that display in the list will meet the following criteria:

 The case is currently open
 A "MOE Eligible" entitlement is open for at least one client in the case - 

the counties field will use the County of the open MOE entitlement when 
pulling redeterminations for the county specified in the filter.

 An initial MOE determination was created on or after the case open date 
AND was Eligible AND the effective date was in the year prior to the year 
specified in the Month Due field.

 MOE determination (either initial or redeterm) has not been completed 
within the last 300 days for the case

Redeterminations Due 

9. Redeterminations Due Date 
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The first column in the list is the Due Date. The list is sorted from oldest to newest 
due date, and you will notice the date is a link. Clicking the link will take you to the 
MOE Redetermination details. The Due Date displayed is calculated by the month 
of the initial MOE determination date plus the last day of the month for that month 
plus the year specified in the month filter field. For example, if the initial MOE 
determination had an effective date of 10/4/2015, the Due Date for the current 
redetermination would be 10/31/2017.

Redeterminations Due 

10. Redeterminations Initial MOE Date



 

TM MOE - Manage MOE 
Redeterminations

Wednesday, July 11, 2018
Copyright 2016 State of Colorado

 11/52

The next column displays the Initial MOE Date. This is the effective date of the 
initial MOE determination that was eligible and was created on or after the current 
case open span.

Redeterminations Due 

11. Redeterminations Case Name
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The Case Name column contains a name based on the family name.

Redeterminations Due 

12. Redeterminations Case ID
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You will find the Case ID in the Case ID column.

Redeterminations Due 

13. Redeterminations Case Type
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The Case Type column will display the type of case, which could be: Traditional, 
FAR, or Prevention.

Redeterminations Due 

14. Redeterminations Open Date
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The Open Date column displays the open date of the case.

Redeterminations Due 

15. Redeterminations Current Primary Worker
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In the Current Primary Worker field, you will find the name of the primary worker 
assigned to the case. 

Redeterminations Due 

16. Redeterminations County
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Finally, the County field will provide the county of the open MOE entitlement.

Redeterminations Due 

17. Redetermination Filters 
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There are two filters to assist you in looking for specific redeterminations.

Redeterminations Due 

18. Counties Filter 
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The County filter allows you to select a county that you are affiliated to. The default 
county that displays is your primary affiliated county/agency. You could use the 
drop-down menu to view redeterminations in another county, for example, Denver.

Redeterminations Due 

19. Click the Counties drop-down menu. 
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Redeterminations Due 

20. Click the Denver list item. 
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Redeterminations Due 

21. Denver Redeterminations 
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The list now displays redeterminations in Denver. Notice the list counter updates to 
show the amount of redeterminations in this county.

Redeterminations Due 

22. Month Due Filter 
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The Month Due filter allows you to select a month and year and display due dates 
for the redeterminations.

Redeterminations Due 

23. Click the Month Due drop-down menu. 
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Redeterminations Due 

24. Month Due Drop-Down Options 
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You will have four options in the drop-down menu: the current month and year (the 
default option); one month in the future; and two months in the past. As an example 
you could select one month prior to the current month displayed: May, 2018.

Redeterminations Due 

25. Click the May, 2018 list item. 
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Redeterminations Due 

26. Redeterminations Due in May 2018 
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The list now displays redeterminations in Denver with due dates in May, 2018. 
Notice the list counter updates to show the new amount of redeterminations in the 
list.

Redeterminations Due 

27. Sort List
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To assist you further in locating a specific redetermination within the list, you can 
use the column sort and filter tools. By default, the list is sorted by Due Date, oldest 
to newest. You could resort the list, for example, you could sort by Open Date using 
the column header sort arrows.

Redeterminations Due 

28. Click the Open Date down sort arrow icon. 
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Redeterminations Due 

29. Filter List 
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The list updates displaying the oldest open date first. Your other option for locating 
a specific redetermination in the list is using the column filter. For example, you 
could use the filter tool in the column header to search for the redetermination with 
Case ID 1781012.

Redeterminations Due 

30. Click the Case ID: filter icon. 
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Redeterminations Due 

31. Filter For Term Entry Box 
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The Filter For term entry box displays.

Redeterminations Due 

32. As required, complete/review the following fields: 
Field Description
Filter for:  

Example: 
1781012
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Redeterminations Due 

33. Click the Confirm icon. 
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Redeterminations Due 

34. Filtered Record Displays 



 

TM MOE - Manage MOE 
Redeterminations

Wednesday, July 11, 2018
Copyright 2016 State of Colorado

 35/52

The redetermination matching the Case ID you filtered for displays. Remember that 
the Due Date is a link that will take you to the MOE Redeterminations Details page.

Redeterminations Due 

35. Click the Due Date link. 
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https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

36. Maintenance of Effort Redetermination Details Page 
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The Maintenance of Effort Redetermination Details page displays.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

37. MOE Redetermination Details Page Navigation 
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The sections available on this page are listed in the left page navigation. You can 
use this navigation to jump to the different sections.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

38. MOE Redetermination Details Page Sections 
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You will notice that the sections on this page are the same sections as seen on the 
Determination Details page in Initial MOE. If you have not reviewed the 
Determination Details page in Initial MOE, you should refer to the Add and 
Manage MOE Determinations process.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

39. MOE Redetermination Details Page Sections 
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All sections on this page have the same functionality as you saw on the 
Determination Details page in Initial MOE. However, two section on this page are 
slightly different. These sections are Eligibility Factors and Eligibility Summary. You 
can jump to the first of those section using the left page navigation.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

40. Click the Eligibility Factors menu item. 
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https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

41. Eligibility Factors Section 
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The Eligibility section displays at the top of page.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

42. Emergency Toggle 
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Compared to Initial MOE, there are only four toggle options here. As in Initial MOE 
the first toggle relates to an emergency, but in this case it relates to service or 
assistance.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

43. Household Income Toggle 
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The Household Income toggle is the same as seen in Initial MOE. The default 
choice will be set to Yes and you should update as required.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

44. Services Toggle 
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The Services toggle is unique to the Redetermination Details page and is not seen 
on Initial MOE.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

45. Colorado Resident Toggle 
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The Colorado Resident toggle is an Eligibility Factor that appears on Initial MOE as 
well. This toggle is read-only and is set based on the Head of Household Address 
entered in that section.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

46. Eligibility Summary Section
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The Eligibility Section appears below the Eligibility Factors section. To view the 
whole section you can scroll down, or as seen here, use the page navigation.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

47. Click the Eligibility Summary menu item. 
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https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

48. Eligibility Summary Section 
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The Eligibility Summary section moves to the top of the page.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

49. Eligibility Factors 
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The Eligibility Summary section differs from the Initial Determination section and 
only shows the Summary, Household Members and Eligibility Factors.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

50. Back to Workspace 
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When you have finished managing the redetermination, you can return to the list of 
redeterminations.

https://trails-dev-ete.state.co.us/Moe/Redetermination/1781012?moeId=2 - Internet 
Explorer 

51. Click the Back to Workspace label. 



 

TM MOE - Manage MOE 
Redeterminations

Wednesday, July 11, 2018
Copyright 2016 State of Colorado

 52/52

Redeterminations Due 

52. End of Process

When you have finished managing a redetermination you can manage another 
redetermination in the list, or move on to your next task.


