
Child Placement Agency Searches 
Modernized Trails 
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What You Need to Know 

Why is this Trails check required by CPA’s (Child Placement Agencies) for all foster and adoptive homes, to 
include everyone 18 years of older living in the home?  
For the purposes of assessing the character and suitably of all prospective and current foster and adoptive parents, and any 
adult residing in the home.  The regulations that pertain to these Trails check requirements can be found in 7.710.33L1 for 
original certifications and 7.701.36A3a&c for renewal certifications.  
 
What rights does the CPA have access into the State Automated database, known as Trails?   
According to HB 15-1248, CPA’s have been afforded the right to have access to the State automated data base system, 
also know as Trails.  This went into effect July 1, 2015. 
 
Is this the same as the BIU check?  
No.   The BIU check searches for  substantiated child abuse and neglect records for each adult  eighteen (18) years of age 
or older living in the home in every state where the adult has resided in the last five years immediately preceding the date of 
application.  The results are obtained from various databases both within the State of Colorado and in out-of-state 
databases.   
 
The paperwork from BIU came back with “no records in Trails”.   Isn’t that enough for the CPA to assume there are 
no issues or concerns related to the person(s) searched?  
No.  In addition to the information provided in the BIU checks, the Trails check will provide the agency with all records  
received from calls to the county or statewide ‘Hotline’.  This includes all records that were reported, investigated and 
determined  Unfounded, Inconclusive, or Founded for child abuse or neglect, as well as all assessments that were screened 
out by the County.   
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What You Need to Know 

Does the CPA only have to check applicants at the time of the original application?   
No. All CPA’s must  complete checks annually, upon renewal, and at any time an adult (18 and over) begins residing in the 
home, to include youth who turn eighteen (18) while living in the home.  Reports obtained from these checks must be kept in 
the foster parent file and available to the Department upon request. 
 
Can the CPA also search the agency’s employees?  
No.  Searches are specific to prospective and current foster and adoptive parents and any other adults over the age of 
eighteen (18)years residing in the home.   Searches are regularly audited by the Department and there are penalties for 
non-compliance (fine, loss of access to Trails, etc.).  The agency may be requested by an employee of the Department to 
forward information related to the search to ensure the agency is in compliance with the statutes and regulations. 
 
What if the CPA supervises a Specialized Group Facility (group home or group center) .  Is the CPA allowed to run 
a Trails Check?  Yes, the statute allows the CPA to run checks on a group home parent residing in the home.  This 
includes any other adults over the age of eighteen (18)years residing in the group home or group center.  Note that this is 
specific to persons residing in the home, not employed at the home or center.  A copy of the Trails checks MUST be 
maintained at the group home or center and available to the Department upon request.  
 
How does the agency prove that they have completed the checks in accordance to regulations?   
Upon  completion of the search, print off a copy of the report.  A copy of the report MUST be kept in the foster parent file at 
the CPA and available upon request from the Department.   
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What You Need to Know 

What does it mean if allegation is screened out?   
Based on the information initially reported by the reporting party, the allegation(s) contained insufficient information  that a 
child was abused or neglected, or that the allegations met the legal definition of abuse or neglect. Note that a screened out 
referral does not always mean that maltreatment did not occur. Instead, it may mean that initial allegations did not contain 
the necessary information to prompt an investigation into child abuse or neglect. Additionally, this does not eliminate the fact 
that the act could potentially be in violation of licensing regulations  that can be found within 12 CCR 2509-8.   
 
What does it mean to have an unfounded finding of abuse or neglect?   
Based on the investigation conducted by the County Department, there was insufficient evidence  that a child was abused or 
neglected. Note that a finding of unfounded does not always mean that maltreatment did not occur. Instead, it may mean 
that there is not enough evidence to support a finding of founded. If the case is determined to be unfounded, the CPA  may 
still provide services to the family as they see fit. Additionally, this does not eliminate the fact that the act could potentially be 
in violation of licensing regulations  that can be found within12 CCR 2509-8.   
 
What does it mean to have an inconclusive finding of abuse or neglect? 
Based on the investigation conducted by the County Department, there was some likelihood that a child was abused or 
neglected but the investigation could not obtain the evidence necessary to make a founded or substantiated report of child 
abuse or neglect. Note that a finding of inconclusive does not always mean that maltreatment did not occur. Instead, it may 
mean that there is not enough evidence to support a finding of founded. If the case is determined to be inconclusive, the 
CPA  may still provide services to the family as they see fit. Additionally, this does not eliminate the fact that the act could 
potentially be in violation of licensing regulations  that can be found within 12 CCR 2509-8.   
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What You Need to Know 

What does it mean to have an Founded finding of abuse or neglect?  
Based on the investigation conducted by the County Department, there was substantiated evidence that a child was 
abused or neglected according to statute and therefore it was determined to be a founded investigation. A founded finding 
means that according to a County investigation caseworker, there was a preponderance of evidence (More likely than not, 
or >51% proof) that a person was responsible for an incident of child abuse or neglect.  That can range from a momentary 
lapse in direct line of sight for a rambunctious child, or all the way to the most terrible images we can conjure related to 
child abuse. Each “Founded” finding is defined as either “mild” “moderate” or “severe”.   It is important to note that Trails is 
constructed to ensure confidentiality so access is tiered.  Seeing a “Founded” report next to someone’s name may not offer 
the complete information.  It is the CPA’s responsibility to follow the SAFE Home Study requirements in accordance with 
12 CCR 2509-8 to appropriately interview and assess the family and all household members to ensure that the character 
and suitability all persons living in the home are able to meet the needs and provide care to vulnerable populations.  

What if a person received a “Founded” finding in Trails? 
In all cases, those persons that have received a “Founded” finding in Trails, also have the opportunity to appeal that 
finding. A person’s due process right to appeal that is rooted in the U.S. Constitution.  Founded reports can be 
“Overturned/Reversed” which would not be reportable by CDHS-BIU, and is not currently visible to CPA’s in Trails.  
Similarly, founded reports can be “Expunged”, which is also not reportable by BIU and is not visible to the CPA in Trails. 
The Department is working to make this information available in the future. The CPA can ask the applicant to explain the 
“Founded” report, and if they have any documentation of the results from their appeal.  Note that there is a difference 
between a founded finding in Trails and being charged by Law Enforcement for Child Abuse and Neglect.  The charges 
ensued by Law Enforcement will become part of the person’s CBI or FBI record. These charges are filed in the Courts.   
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What You Need to Know 

The Applicant has documentation that a “Founded” report has been expunged, but the CPA can still see the 
“Founded” report in the Trails check.  How should the CPA respond in this circumstance? 

The CPA is responsible for making their decisions based on the information available.  It may be important to ask the 
applicant about the report, and the events that resulted in the “Founded” report.  The agency can verify any appeal 
documentation by contacting CDHS-CAMDRS or the agency’s assigned Licensing or Monitoring Specialist.  An 
“Expunged” report does not mean that the event did or did not happen.  It means that CDHS agreed NOT to reveal the 
information as part of a background check, through the Background Investigations Unit.  It does NOT mean that a CPA 
cannot consider the information that they see.   Documentation that a “Founded” report has been expunged should 
encourage the CPA to follow up on the details of the “Founded” report, so as to inform their decision more thoroughly. 
Looking for more information will assist the CPA in making decisions that are well informed, and ensures that any child 
placement is made knowing all of the pertinent facts.  It should also help prevent instances where a “Founded” report is 
given as the basis for declining an applicant, only for that applicant to arrive later in court with documentation that may 
appear to refute the Finding.   

 

If something is expunged, do I have to disqualify the applicant because all I can see is the “Founded”? 

Consult your agency policies first.  Your agency should have a policy to address this.  CDHS-CAMDRS and the agency’s 
assigned Licensing or Monitoring Specialist will always encourage the agency to gather more information as to the 
circumstances that lead to the finding, and verify that the finding has indeed been expunged (that the documentation held 
by the applicant is bona fide).  This information gathering should inform the agency’s decision from there.  If the limited 
information provided by CDHS-CAMDRS in verifying the documentation isn’t enough due to confidentiality requirements 
of that unit, agency’s assigned Licensing or Monitoring Specialist may be able to speak more plainly about the concerns 
or why something might have been expunged.  A good practice when presented with documentation of an expungement 
is, “Get more information!”. 
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What You Need to Know 

What if the CPA received  a “no records found” message as a result of the search?  
Print a copy of the report  and consider your search completed. If you have reason to believe there is Trails records in spite 
of this message, immediately send an email to cdhs_dcwplacementservices@state.co.us , and request assistance.  
 
What if I have questions about the information I have received from the Trails check?   
You may either contact your assigned Licensing or Monitoring Specialist, or send an email to 
cdhs_dcwplacementservices@state.co.us 
 
Can I share my password so that I can have multiple persons within our agency complete these checks?  
By logging into the Trails system, you acknowledge that you are the true and correct person for whom the login information 
was issued. This bill allows one person from each child placement agency to have access to Trails to assist in decisions 
regarding certification of foster families. Sharing passwords may be reason for the Department to revoke access.   
 
What is my responsibility for having access to the CPA Supervisor Profile?  
It is important to note that the any person who willfully permits or who encourages the release of data or information related 
to child abuse or neglect contained in the State Department’s automated database to persons not permitted access to such 
information commits a Class 1 misdemeanor and must be punished as provided in Section 19-1.3-501, C.R.S ( 7.701.32G). 
It is very important to note that the agency is PROHIBITED from sharing a copy of the report in Trails to any person that is 
not associated with the CPA and in using the information for anything other then screening, this includes providing a copy of 
the report to the actual person for whom the report was run under.   These reports MUST NOT be released to the foster 
parent at any time. 
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Signing Into Modernized Trails  

 
 Go to: 

https://trails.state.co.us 
    (Chrome is preferred) 

 
 Log into Portal. 

 
 
 
 
 
 
 
 
 

 Click Acknowledge to 
acknowledge the disclaimer 
statement. 
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To navigate in Modernized Trails use the left navigation panel or the 
scroll bar at the right of the page. 

Click Public Provider Client 
Search in the left navigation 
panel. 
 
Complete the required fields.  
 
Note: You will receive an 
error message, If you search 
a client who is under 18 years 
of age, you will get an error 
message. 
 
Note: You must have the 
correct spelling of the first 
name and last name and the 
correct date of birth.  
 
Click Search. 

 
 If the search shows results, 

click the Client ID to view 
the referrals associated 
with the client. 

 
Note: Client searches may 
not always have any results 
associated to them. 
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No Client Search Results 

If the Client Search does not show 
results, first  double check the 
spelling of the first name and last 
name.  You should also double 
check to make sure you have the 
correct date of birth entered.  This 
could impact the results received.  

If the Client Search does not show 
results and you have reason to 
believe it may be a “false negative”: 

 Take a screenshot of the Public
Provider Client Search screen.

 Send an email of the screenshot
to
CDHS_dcwplacementservices
@state.co.us.

 A Placement Services Unit team
member will contact you to assist
you with the next steps.
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Search Results and Referral ID Detail 

A list of the Referrals Associated 
with the client will appear.  

 Click the Carat       on the left 
side of the Referral ID. 

The Referral ID Detail Preview 
will drop down for the Referral ID 
you chose. 

 To close the Referral ID Detail
Preview, Click the Carat   . 

Note: Continue this process until 
you have reviewed all referrals 
associated with the client. 
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Generate the CPA  Assessment Summary Report 

 
Click Generate, this will open the 
CPA  Assessment Summary 
Report. 
 
Note: Each Referral ID will 
generate its own report. 
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CPA Assessment Summary Report 

Download and/or print the CPA Assessment 
Summary Report for your Records. 
 
To download, click the Download button. 
 
 
Note: Only the information entered in Trails will 
populate on the CPA Assessment Summary 
Report. Older referrals are less likely to have 
information in every field. 
 
A copy for every client search regardless 
of, if there are results or NOT must be kept 
in the foster parent file for further review by 
the department to ensure compliance with 
regulations. 
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Question or Concerns 

If you have any questions or concerns regarding Trails training, access requests, questions, 
or concerns please email CDHS_dcwplacementservices@state.co.us. 
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