éé Resource Queues — View Visit Due List CGI

— DCW Monitoring Specialist Experioncethe commiments
Job Aid

COLORADO

User

9 DCW Monitoring Specialist.

9 DCW Placement Services Supervisor.
Process

These Job Aid tables describe the actions needed to view the Visit Due List by assigned DCW
Monitoring Specialist.

Introduction
9 Columns in the table can be sorted or filtered using the icons to the right of each column
heading.

9 The Visit Due List includes Licensed Providers that have:
O Service Category of ‘OOH’ (Out Of Home) or ‘“ADMIN’; Approval Type of ‘License’;
Owner Agency of ‘PSU’; and Status of ‘Open’.
--OR --
O Service Category of ‘CC’ (Child Care); Service Type of ‘DT’ (Day Treatment);
Owner Agency of ‘PSU’; and Status of ‘Open’.
i For DCW Monitoring Specialist, the list will automatically filter Monitoring Specialist by
the worker. The worker will not be able to change the filter.
9 For DCW Placement Services Supervisor, they will be able to view all Monitoring
Specialists (column will be filterable).
9 The Visit Due List is based on the License Type and the Date of the Last Visit / Effective
Date (whichever is most current):
O If the License Type is ‘Probationary’ (regardless of Action Type), the Visit Due
Date is every 30 days. Providers will appear on the list when they are within 10
days of their Visit Due Date.
O If the Action Type is ‘Initial’ and License Type is NOT Probationary, the Visit Due
Date is every 3 months. Providers will appear on the list when they are within 30
days of their Visit Due Date.
O For all other License Type and Action Type combinations, the Visit Due Date is
annual, based on Date of Last Visit / Effective Date. Providers will appear on the
list when they are within 120 days of their Visit Due Date.
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Job Aid

Access and View the Visit Due List

Steps/Output Screenshot

In the Left Navigation panel. 4 sorome,

s

1. Click Show Menu. [z Welcome to Trails, Mod Test28!

Notifications @)

Welcome,

- _

RecordID Yy  Date vy RecordType Y Name Yy  AlertTitle Y Details ¥

This expands the Left Navigation
p an el . Informational Alerts @)

Trails10 ¥ EventDate v T Name ¥ Alert Title T Details Y

No data available in table

Note: The menu items displayed — o
in the left navigation panel are T e O T e e
dependent upon your security

profile.

2. Click Resource Queues. AW |cororane

Welcome,

Back to Workspace Workspace -Home

This expands the Resource # rome Welcome to Trails, Mod Test28!

Queues list. SRR

Record1d y  Date vy  RecordType 7 Name vy  AlertTitle v Details ¥

No data available in table

Informational Alerts @) =

Trails 1Dy EventDate v ¥ Name ¥ Alert Title ¥ Details Y

No data availzble in table

myWorkload @) Q & -

Restricted Record ID Y RecordType Y Name Y DateAssigned vy Responsibility Y County/Agen

No My Worklozd information available
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— DCW Monitoring Specialist
Job Aid

Cal

Experience the commitment®

Under DCW Monitoring Specialist
in the Resource Queues:

3. Click the Visit Due menu item.

This opens the Visit Due List page.

A @ |coLorADO

€O T | Depmrtment ol Human Sevices

Back to Workspace

#*
a
-

Home
Search

Workload

Active Incidents

Welcome,

Workspace - Home

Welcome to Trails, Mod Test28!

DCW Maonitoring Specialist
Licensed Providers

Expiring & Overdue Licensed|

Screened Qut Refermal

Date v ¥

table

table

No My Workload information available

Record Type ¥ Name Y Alert Title

EventDate v T

Record ID Y Record Type

Name ¥ Alert Title T

Y Name Y DateAssigned YY Responsibility Y County/Agen

v Details ¥

Details Y

In the Visit Due List:

4. Atally of the total number of
Licensed Providers displays.

5. Click the Search icon to search
for a specific Provider.

6. Click the Download icon to
download the list to your
computer as a CSV file. .

A Gy |[coLoraDO
0¥ |

Visit Due List

Specialist:

Serviess

Workspace - Visit Due List

Licensed Providers|

Provider ID ¥

Provider Name 4Y Service Type Y Status ¥ Licensing Specialist Y Monitoring Specialist ¥ Location County.

Acfstyfelguf
Aelytyfsjrad
Asrtyfact
Atdetyfogimb
Atittyfkuzs

Axpetyfevsly
Bdtutyfsmmus
Bgtotyfsytgu
Bmbptyfsaepn
Buebtyfsbhdp
Bubmtyfsprsk
Buimtyfsxinh

Cswstyfszfgp
Cuigtyfsgift
Cwnqtyfsweja

Resident Camp
Resident Camp
Resident Camp
Resident Camp

Group Center Care
Resident Camp
Resident Camp
Group Center Care

Child Placement
Agency Foster Care

Resident Camp
Day treatment

Resident Camp

Foster Family Home

OPEN
OPEN
OPEN
OPEN
OPEN

OPEN
OPEN
OPEN
OPEN
OPEN
OPEN
OPEN

OPEN
OPEN
OPEN

Provider 1650467

Bettina Stutzmen
Andria Hudspeth
Anjelite Medina

Anjelite Medina

Anjelite Medina

Cheryl Estrick TeriTroechia
Cheryl Estrick Timothy Mercado
Emily Chavez

Nicole Sherwood Susan Tueker
Amy Daviin

Elbert
Routt
Park
Summit

Leke

Arspahoe.

Chaffee
Gunnison
Denver

Weld

Teller
Arapahos

Montezuma
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Resource Queues — View Visit Due List CGI
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Job Aid

Navigating within the Visit Due Sy e e O @
List table: Workspace - Visit Due List Provider 1650467

Visit Due List

7. Use the Scroll bars at the ri -
. the Scroll b t the right
Licensed Providers (&) Q b -
d bott f the page t
an 0 Om o e a e o Provider ID Y Provider Name Y Service Type Y Status Yy Licensing Specialist Y Monitoring Specialist Y Location @bunty
VieW additional Providers and Aafstyfelguf Resident Camp OPEN Batting Stutzman Elbert
Aelytyfejrad Resident Camp OPEN Andria Hudspeth Routt
I . h I . Asrftyfctiq Resident Camp OPEN Anjelite Medina Park
CO umns In t e ISt- Atdetyfsgfmb. Resident Camp OPEN Laura Cronin Summit
Atittyfokuzs Foster Family Home  OPEN Jacque Cruz ‘Shawn Bross Lake
Care
Axpetyfsvslu Group Center Care ~ OPEN Jessica Holzwart Teri Trocchia Arapahoe
Batutyfsmmus Group Center Care ~ OPEN Jacquita Cunningham ‘Susan Tucker Denver
Betotyfsytgu Group Center Care ~ OPEN Jessica Holzwart Teri Trocchia Arapahoe
Bmbptyfsaepn Resident Camp OPEN Anjelite Medina Chafiee
Buebtyfsbhdp Resident Camp OPEN Anjelite Medina Gunnison
Bubmiyfsprsk Group Center Care ~ OPEN Chenyl Estrick Teri Trocchia Denver
Buimtyfsxinh Child Placement OPEN Cheryl Estrick. Timothy Mercado Weld
Agency Foster Care

Cswtyfszfgp Resident Camp QPEN Emily Chavez Teller

Wi Basziment QPEN Susan Tucker Arapahoe
Cwnqtyfsweja Resident Camp QPEN Amy Daviin Montezuma
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Resource Queues — View Visit Due List CGI
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Job Aid

Filter the Visit Due List

Steps/Output Screenshot

Note: For the DCW Monitoring
Specialist profile, the Specialist
filter is set to the specific

specialist and is not changeable.

For a DCW Placement Services
Supervisor, the list displays all
Providers by DCW Licensing
Specialist.

Filter the Visit Due List by the

Timothy Mercado

specific DCW Monitoring e

Dibveyfsiffa

Specialist.

1. Click the Specialist drop-down
arrow.

2. Select the appropriate
Specialist to view the
Providers for that specific
Specialist.

OR

3. Select the Blank Space to view
the Providers List for all DCW
Monitoring Specialists.
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— DCW Monitoring Specialist Experence the commitments
Job Aid

CYFMT

A ©

COLORADO

To further assist with locating Sooe
specific Providers, the columns in P —
the table can be sorted or filtered Visit Due List

using the icons to the right of -

each column heading.

Provider ID Y  Provider Name aY Service Type Status Y Licensing Specialist Y Monitoring Specialist Y Location County

Aelytyfejrad Resident Camp OPEN Andria Hudspeth Routt
Asrftyfact Resident Camp OPEN Anjelite Medina Park
Atdatyfsgimb Resident Camp OPEN Laura Cronin Summit
Atittyfskuzs Foster Family Home  OPEN Jacque Cruz Shawn Bross Lake
Care
Axpetyfsvsly Group Center Care  OPEN Jessica Holzwart Teri Trocchia Arapahos
Bdtutyfsmmus Group Center Care  OPEN Jacquita Cunningham Susan Tucker Denver
Bgtotyfaytgu Group Center Care  OPEN Jessica Holzwart Teri Trocchia Arapahos
Brmbptyfsaepn Resident Camp OPEN Anjelite Medina Chafree
Buebtyfsbhdp Resident Camp OPEN Anjelite Medina Gunnison
Bubmtyfsprsk Group Center Care  OPEN Chenyl Estrick Teri Trocchia Denver
Buimtyfsxinh Child Placement  OPEN Chenyl Estrick Timothy Mercado Weld
Agency Foster Care
Cswtyfszfgp Resident Camp QPEN Emily Chavez Teller
Cuigtyfsgift Day treatment QPEN Nicole Sherwood Susan Tucker Arapahoe
Cwnqtyfsweja Resident Camp QPEN Amy Daviin Montezuma
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Resource Queues — View Visit Due List CGI
— DCW Monitoring Specialist Experence the commitments
Job Aid

Open the Provider Details record

9 Selecting the Provider ID will open the Provider record and automatically navigate to the
Contacts/Visits, Notes, and Frameworks panel.

Steps/Output Screenshot

In the Licensed Providers table: cotomavo

Workspace - Visit Due List Provider 1650467
1. Click the ID number link in the Visit Due List
Provider ID column -
Licensed Providers () Q & -
Provider ID | ¥  Provider Name ay Service Type 7Y Status Y Licensing Specialist y Monitoring Specialist Y Location County
Aefetyfslguf Resident Camp OPEN Bettina Stutzman Elbert
Aelytyfsjrad Resident Camp OPEN Andria Hudspeth Routt
Asrftyfsctj Resident Camp OPEN Anjelite Medina Park
Atdetyfsgfmb Resident Camp OPEN Laura Cronin Summit
Atittyfekuzs Foster Family Home OPEN Jacque Cruz Shawn Bross Lake
Axpetyfsvsly Group Center Care  OPEN. Jessica Holzwart. Teri Trocchia Arapahos
Bdtutyfsmmus Group Center Care  OPEN. Jacquita Cunningham Susan Tueker Denver
Betotyfsytgu Group Center Care  OPEN. Jessica Holzwart. Teri Trocchia Arapahos
Bmbptyfsaepn Resident Camp OPEN Anjelite Medina Chaffee
Buebtyfsbhdp Resident Camp OPEN Anjelite Medina Gunnison
Bubmiyfsprsk Group Center Care  OPEN. Cheryl Estrick Teri Trocchia Denver
Bvimtyfsxinh Child Placement OPEN Cheryl Estrick Timothy Mercado Weld
Agency Foster Care
Cawstyfszfgp Resident Camp OPEN Emily Chavez Teller
Cuigtyfegiff Day treatment. OPEN Nicole Sherwood Susan Tucker Arapahos.
Cwngtyfswdja Resident Camp OPEN Amy Davlin Montezuma

The Provider Details page displays AW [coioniee

and navigates to the [ rkapace Vit D it T — —
n V N n Contacts/Vists, Notes and Frameworks @)
ISITS,
Age e Date Yy CompletedBy Y Type Y Method Y Purpose Y Status Y Location Y Participants Y Delete
Frameworks panel.
eciteres Incidents € -
Placements. > Incident ID Provider ID Provider Name Service Category Service Type Date/Time Occu
1845059 1621801 BDTUTYFSMMUS Out of Home ‘Group Center Care 09/23/2018 2:0
>
1845059 1621801 BDTUTYFSMMUS Out of Home Group Center Care 09/23/2018 2:0
>
1621801 BDTUTYFSMMUS Out of Home ‘Group Center Care 08/13/2018 12:
>
1621801 BDTUTYFSMMUS Out of Home ‘Group Center Care 08/13/2018 12:
>
1795016 1621801 BDTUTYFSMMUS Out of Home ‘Group Center Care 05/21/2018 5:4
Referrals (B =
Referral ID ¥ Referral Date ¥ Family Name ¥ County ¥y Referral Type Yy
>
5 3/16/2018 TRELKFMDIP 16 Institutional 3
Abuse/Neglect
> 8/28/2017 FSELKFNVSD 16 Instit-sinnat g
Abus Save
2 7/26/2017 HHELKFPQMA 16 Instituuunar 7
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— DCW Monitoring Specialist Experence the commitments
Job Aid

Return to the Visit Due List table.

A @ |coLoraDO
€0 [commmcttanmsse

o Welcome, ( ) g‘ © Q

Provider 1650467
Date Yy CompletedBy Y Type Y Method Y Purpose Y Status Y Location Y Participants Y Delete
link or the Workspace — Visit
Due List record tab to return
to the list. R R e e ———
1845059 1621801 BDTUTYFSMMUS Out of Home ‘Group Center Care 09/23/2018 2:0
,
1845059 1621801 BDTUTYFSMMUS Out of Home. Group Center Care  09/23/2018 2:0
>
1829738 1621801 BDTUTYFSMMUS Out of Home: ‘Group Center Care 08/13/2018 12:
>
1829738 1621801 BDTUTYFSMMUS Out of Home ‘Group Center Care 08/13/2018 12:
>
1795016 1621801 BDTUTYFSMMUS Out of Home: ‘Group Center Care 05/21/2018 5:4
Referrals @ =
Referral ID ¥ Referral Date ¥ Family Name y County ¥
>
> 2833278 3/16/2018 TRELKFMDIP 15 3
> 8/28/2017 FSELKFNVSD 16 §
2759476 7/26/2017 HHELKFPQMA 16 7

TM Resource Queues — View Visit Due List - DCWMS Page 8 of 8
© 2019 Proprietary and Confidential



