& Resource; ManagePublic Provider  C G|
Incident DetailsJob Aid

COLORADO

User
1 Public Child Placement Agen@ublicCPAWorker
1 Public Facility Worker

Process
These Job Aidablesdescribe theactionsneededto view, edit, and deletean IncidentDetalil
recordfor aselectedProviderand view the history of the Incident

Refer to the Job Aids listed below for details on completing the seatibife IncidentDetails
TM ResourceManagelncidentSummary

TM ResourceManage Incident Parties antfitnesses

TM ResourceManage Incident Notifications

TM ResourceManage Incident Media Contacts

TM ResourceManage Incident Actions Taken

TM ResourceManage Incident Submission

TM ResourceManagelncident Review

= =4 =4 4 -8 -4 -9

Related Job Aids:
1 TMResourceAccessand View ProvideDetails
1 TM Resource: View Provider Incidents
1 TMResourceAdd aPublic Provideincident

Introduction
1 ThePublc CPANorkerand thePublic Facility Workewill be able toedit an existing Incident
if the Incident Owner is DCW when
o0 The Incident imot Locked
0 There is atODOH(Out of Homepr COChild Carepervicefor the selected Provider
that is Open or Pending Approval.
o TheOwner County/Agendg Hacement Services Unit §e).
o ThePublic CPA Wkerisassociate to the GoverningodyProvider for aProvider
o ThePublic Facility Workes associated to the selected Provider the Srvice

Table of ©ntents

View and Edit an INCIAENL.........uuei it e e e s e e e e e e e e e e e e s bbb e e eaeeeas 2
VIEW INCIAENT HISTOTY. ....eeiiiiieiiiieie ettt e e e e e e e s s bbb e e e e e e s nbbbr e e e e e e e annes 7
1Y =) (N [T 1 o | 10
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Incident DetailsJob Aid

View and Editan Incident

1 ThePublic Child Placement Agency Worked Public Facility Workewill be able to view
the Incident Detailrecordincludingthe Incident SummaryParties/Witnessed\otifications
Media ContactsActions Take, and Incident Submission/Reviesgctions.The Follow
Up/Closuresection for an Incidenwill not be shown

1 Each section will be expandable and collapsibleseiitions will be expanded by default.

1 ThePublic CPXorkerand thePublic Facility Workewill not be able to view Restricted
Incidents.

1 Delete IncidenandView Incident Historgre accessed from the Actions menu on the
Incident Details page.

1 The Incident Detail record can be accessed ftbenappropriateResource Queusnd the
Provider Detailpage. For this job aidhe access will be shown from the specific Provider
Details page.

Steps/Output Screenshot
Refer tothe TM ResourceAccess
and ViewProvider Detaildob Aid | | =

for details on locating the desireq |-
Provider

Navigate to thdncidentssection
by clicking the links in the left
navigation panel or using the
scroll bar at the right of the page -

Provider Details: 105755
Provider Summary =

Provider Type" Provider D Former Provider ID

Resource Type™ Governing Body Type Qumer Cou

Provider/Agency Name

Payment Method" Profit Status

Phone Type  CountyCode  PhoneNumber  Phone Extension  StartDate  Houschold Member  Primary
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In the Incidentssection:

A @ [coLorADO
o 4

it Welcome, ( A © @

Provider 105755

1. Clickthe Incident IDIlink to

> Incident ID Provider 1D Provider Name Service Category Service Type Date/Time Occurred Date/Time Discovered
open the Incident Details s [ 507 105755 amTTSCIoL outofome oster Family 07/10/2015 2:00:00 P
Fome Core
- - > 105755 GLTITYFSCVOL Out of Home Foster Family 07/03/2019 10:45:00 AM
record for this Incident. rome coe
> 105755 GLTITYFSCVOL Qut of Home Foster Family 07/01/2019 10:00:00 AM
Home Care
> 105755 GLTITYFSCVOL Out of Home Foster Family 06/12/201% 10:45:00 AV
Home Care
- - - > 1852619 105755 GLTITYFSCVOL Out of Home Foster Family 10/10/2018 11:40:00 AM 10/10/2018 12:30:00 PM
I'his openstte Incident Details
5 1314461 105755 GLTITYFSCVOL Out of Home Foster Family 04/16/2015 5:26:00 PM
. Falca
page In a neW I ab N 1314462 105755 GLTITYFSCVOL Out of Home Foster Family 04/16/2015 5:26:00 PM

Referrals () —
- Referral ID ¥ Referral Date v Family Name ¥ County T Referral Type ¥ Disposition Date Y Accepl
Note: See theTM ResourceView .
7/16/2019 GLTITYFSCVOL oL Institutional 7/16/2019 N

Abuse/Neglect

P rovi d er I Nnc i d e ntp b ai d fo I more 2908557 11/14/2018 QGELKFHXPP 62 el 11/20/2018 N

L L . - 2865602 6/28/2018 ULELKFXSKB 62 Institutional 6/28/2018 N
information about viewing
2808450 1/5/2018 RUELKFPMRG HCC Institutional 1/8/2018 N

Incidentsfor aselected Provider P e - :Zz:\ e .

2445373 4/14/2014 XCELKFSIUT 62 Institutional 4/14/2014 ¥

In the Incident Details page: & [sosomoe

Back to Workspace Workspace Provider 105755 Incident 1903729
2. Navigate to the individual sy || Tt et 1903729 ]
Parties and Wi

sections by clicking the links il f—

Media Contacts

the left navigation panel or | [ ptri

Incident Submission Provider Name Provider ID

using the scroll bar at the r|gh Ineident Revien TR ==

Follow-up Details

f t h Provider Address
or the page p——
Governing Body Service Type" Licensing|Certification Agency™
ZQCATYFSKNLO Foster Family Home Care v DCW Plzcement Services
Incident Info
Incident Qner Lock Status Locked By On
oow Unlocked
Incident Category

) Informational(® Critical Incident

Incident Type™
Gourty investigation noffication 2c M (]

Mandztory Hotline Report Date County to which Referral Submitted
070212013 =] Demer v

Date/Time Occurred Is* Save
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Experience the commitment®

On thelncident Detailpage

Note: Provider Infq Service
Type andIncident Ownerare
read-only.

3. Enter updates as needed in
any editable field using the
drop-down menus and text
boxes.

4§ (colLorapO
oW | et st

Workspace

<Back ts Provider Details

Incident Details: 1903729

Provider 105755

Welcome,

Incident 1903729

Locked By On

Provider Info
Provider Name Provider ID

YEWDRTWRDL HPTYSAYRSMZHG: 10755
Provider Address

1753 MAINTD Greeley CO
Governing Body Service Type*

ZOCATYFSKNLO Fostor Family Home Gare ~
Incident Info
Incident Owner Lock Status

oow Unlocked

nal(® Critical Incident

Incident Typs"

County investigation notfication 2c L]

Nandatory Hotline Report Date

0710212018

County to which Referral Submitted

Save

4. Click theSavebutton at the
bottom of the pagdo save
your changes.

TheChange Descriptigmop-up
window displays.

4§ (colLorapO
Y e e

Workspace

<Back ts Provider Details

Incident Details: 1903729

Provider Info
Provider Name

YEWDRTWRDL HPTYSAYRSMEHG

Provider Address

1763 MAINTD Greeley CO

Governing Body

ZQCATYFSKNLO

Provider 105755

Frovider ID

105755

Service Type*

Foster Family Home Care: ~

Lock Status

Urlocked

Welcome,

Incident 1903729

Licensing/Certification Agency”

DCW Placement Senices

Locked By On

Save

TM ResourceManagePublic ProvidemcidentDetailsJob Aid
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Experience the commitment®

In the Change Descriptigoop-up
window:

5. Entera description ofvhat
has changed with your
updates.

Change Description

Please enter what has changed with your updates:

6. ClickOKto save the changes
made orCancelo return to
the Incident Details page
without saving the updates.

Change Description

Please enter what has changed with your updates:

A description of what has changed with the updates.

TM ResourceManagePublic ProvidemcidentDetailsJob Aid
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Experience the commitment®

7. Click theBack to Provider
Detailslink to return to the
selected Provider.

Note: Refer to the Job Aids listed
in the Processsection on Page 1,
for details on completing the
individual sections contained in
the Incident Detailpage.

4 @ |coLorADo
€0 | Gttt

Back to Workspace uioriapece

< Back to Provider Details
Incident Details: 190372 )

Provider Info
Provider Name

VEWDRTWRDL HPTYSAYRSMZHG

Provider Address

Incident Cetegory

Incident Type"

Locked By On

.

TM ResourceManagePublic ProvidemcidentDetailsJob Aid
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View Incident History

CaGl

Experience the commitment®

1 ThelncidentHistorycan beaccessedrom the Action menu on the Incident Details page

Steps/Output

Screenshot

Refer tothe View and Edit an
Incidentsection of thislob Aidor
details on locating the desired
IncidentDetailspage

Navigate to the individual section
by clicking the links in the left
navigation panel or using the
scroll bar at the right of the page

A G |[coLorapo
0 | eswmarttsman s

Back to Workspace Workspace

< Back to Provider Details

Incident Details: 1903729

Provider Info
Provider Name

VEWDRTWRDL HETY SAYREMZHG

Provider Address

1783 MAINTD Gresley CO

Governing Body
ZQCATYFSKNLO
Incident Info
Incident Owner
oow
Incident Category
Informational ® Critieal Incident

Incident Type"

Incident 1903729

Provider 105755

Service Type"

Foster Famiy Home Care ~

Lock Status

Unlocked

1. Clickthe Actionsdrop-down
arrow on the upper right side
of the Incident Detailpage

A @ COLORADO
€0 | sepacmcncs o s

Workspace

<Back to Frovider Detais
Incident Details: 1903729
Incident Summary

Provider Info
Provider Name

YEWDRTWRDL HPTYSAYRSMZHG 105755

Provider Address

1783 MAINTD Gresley CO

Senvice Type™

Lock Status
Unlocked
Incident Categary
Informational @ Critical Incident
Incident Type™

County investigation nofifiation 2c v (i)

Mandatory Hotline Report Date.

07,022019. (=]

Date/Time Occurred Is*

Foster Family Home Gare: v

County to which Referral Submitted

Provider 105755 Incident 1903723

DCW Placement S

Locked By On

Save

TM ResourceManagePublic ProvidemcidentDetailsJob Aid
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2. SelectView Incident History AW |cteniee

Workspace Brovider 105755 Incident 1903729

<Back to Provider Details

Incident Details: 1903729

Delete Incident

View Incident History

Incident Summary

Provider Info

Provider Name Provider D
YEWDRTWRDL HPTYSAYRSMZHG 105755
Provider Address

1783 MAINTD Greeley CO

Governing Body Service Type' Licensing/Certification Agency™
ZQCATYFSKNLO Faster Family Home Care v DCW Placemer nt Services.
Incident Info
Incident Owner Lock Status Locked By On
pCw Unlocted

Incident Category
© Informational ® Critical Incident

Incident Typs"
County investigation notification 2c M [}
Mandatory Hotline Report Date County towhich Referral Submitted
R— £ ]| e .

Date/Time Oceurred ls™

Thelncident Historypop-up
window displays for the specific — — ——
|nC|dent. MODTST14 - Mod Tass1i B018 Changss mads

MODTSTLE - Mod Test15 62811013 Marratives changed

Incident History - 1903528

MODTST16 - Mod Test1s 6282019

3. Click theGeneratebutton in
the History Reportolumnto
view the specific History
Report

TheHistory Reporbpens in a new
browser window After reviewing
the History Reportclose the
browser window and return to
the Incident Details Page.

TM ResourceManagePublic ProvidemcidentDetailsJob Aid PageB of 12
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After reviewing theHistory
Reports

Incident History - 1903528

Updated By Updated Date Whal Was Changed
MODTET16 - Mod Test2d B/18/2018 Changes made.

MODTST1G - Mod Test1s 6/26/2018 Wamaties changed

4. Click theClosebutton to HODTSTi - od T sasns
return to Incident Details

page

Thelncident Detailpage displays

Welcome,

ack to Workspace Workspace - Home Provider 105755 Incident 1903729

1IN

< Back to Provider Details

Incident Details: 1903729

Provider Info

Provider Name ProviderID
YEWDRTWRDL HPTYSAYRSMZHG 105755

Provider Address

1793 MAINTD Greeley CO

Governing Body Service Type" Licensing/Certification Ageny™
ZOCATYFSKNLO Foster Famiy Home Gare: v DOW Plecement Services
Incident Info
Incident Owner Lock Status Locked By On
oow Unlosked
Incident Category

© Informational® Critical Incidant

Incident Type™
County investigation noffication 2¢ v L]

Mandatory Hotline Report Date County to which Referral Submitted
07022019 =] Denver ~

Date/Time Occurred Is™ Save
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Delete Incident

1 ThePublic CPA Worker or the Public Facility Wovkdirbe able to delete an Inciderftthe
Incident Owner is DCW when:
0 The Incident i¥Jnlocked
o The Public Child Placement Agency Worker is associated to the governing body
Provider for the selected Provider
o The Public Facility Worker is associated to the selected Provider
o0 The Review Decision/Status is in Not Submitted status.

Steps/Output Screenshot

Refer tothe View and Edit an AV (e

Incidentsection of thislob Aidfor J— prm——— — —
details on locating the desired e peis: 1903720 ==
Incident Detailpage.
Review the recordarefully to

confirmthis is the record that E——

needs to be deleted.

Incident Category

Mandatory Hotline Report Date County towhich Referral Submitted

Date/Time Occurred Is™

TM ResourceManagePublic ProvidemcidentDetailsJob Aid PagelOof 12
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1. Click theActionsdrop-down
arrow.
2. SelectDelete Incident

This opens th&Varningpop-up
window.

4 @ COLORADO
@Y o

e ot uman Services
Workspace

< Back to Provider Details

Incident Details: 1903729
Incident Summary

Provider Info
Provider Name

YEWDRTWRDL HPTYSAYRSMZHG
Provider Address

793 MAINTD Greeley CO
Governing Body

ZQCATYFSIONLO
Incident Info
Incident Qwner

Dow
Incident Category

Informational® Critical Incident

Incident Type™

County investigation nofification 2c

Mandatory Hotline Report Date

07/022018

Date/Time Occurred Is*

Provider 105755

Provider D

105755

Service Type"

Foster Family Home Care.

Lock Status

Unlocked

County to which Referral Submitted

Denver

Welcome,

Incident 1903722

Actions v

Delete Incident

View Incident History

Licensing/Certification Agency™

DCW Placement Services

Locked By On

Save

In the Warningpop-up window:

3. CickYesto confirm the
deletion orNoto close the
window without deleting the
Incident

Warning!

wor

Are you sure you want to delete this Incident?

<Back to Provider [

Incident D«

Incident Sum

Provider Info
Provider Name

YEWDRTWRDL HPTYSAYRSMZHG
Provider Address

1783 MAINTD Greeley CO
Governing Body

ZOCATYFSINLO
Incident Info
Incident Owner

DCW
Incident Category

Informational @ Critical Incident

Incident Type"

County investigation nofiizafion 2c

Mandatory Hotline Report Date

0710212019,

Date/Time Occurred Is*

Provider ID

105755

Service Type*

Foster Family Home Care.

Lock Status

Unlocked

(]

County to which Referral Submitted

Denver

Licensing/Certification Agency”

DCW Placement Services.

Locked By On

Save

TM ResourceManagePublic ProvidemcidentDetailsJob Aid
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A Succesmessage displays wher
the Incident deleted successfully

4. ClickOkto proceed

You return to theProvider Details
page and the Incident is deleted
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