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User 

¶ CW Kinship Supervisor (Service Type of ‘Kinship Foster Care’, ‘Kinship Care’, or ‘Kinship 
Care – Non-Certified’) and affiliated to the assignment county.  

¶ CW Certification  Supervisor profile (Service Type is anything other than ‘Kinship’) and 
affiliated to the assignment county.   

 
Process  
These Job Aid tables describe the actions needed to accept or deny approval for a County Stage 
II Follow-Up record for a selected Provider.  
 
Refer to the TM Resource – Access and View Provider Details job aid for instructions on how to 
navigate to the desired Provider Details page.   
 
 
Introduction 

¶ Columns in the table can be sorted or filtered using the icons to the right of each column 
heading.  

¶ An alert will be sent to the worker who requested the supervisor approval if the 
Disposition is set to ‘Denied’. 

¶ The Approval Request panel will be cleared and become enabled as read/write again if 
the Disposition is set to ‘Denied’. The Supervisor Approval panel will become read-only 
until approval is requested again.  
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Access and View a County State II Follow-Up  

Steps/Output Screenshot 

Refer to the TM Resource – Access 
and View Provider Details Job Aid 
for details on locating the desired 
Provider.   
 
Navigate to the County Stage II 
Follow-up section by clicking the 
link in the left navigation panel or 
using the scroll bar at the right of 
the page.   
 
 

 
 

All County Stage II Follow-ups 
associated to Service(s) for the 
selected Provider will be 
displayed.   
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Columns in the table can be 
sorted or filtered using the icons 
to the right of each column 
heading. 
 
 

 
 

1. Click the date link of the 
desired record in the Last 
Updated Date column to open 
the County Stage II Follow-up 
details page in a new tab.  

 
Note:  Clicking the ID link in the 
Referral ID column will open the 
Assessment Detail page for the 
associated referral/assessment in 
an new tab.   
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Supervisor Approval 

¶ The Disposition Comments field is required if the Disposition is set to ‘Deny’. 

¶ An alert is sent to the worker who requested the supervisor approval if the Disposition is 
set to ‘Deny’.  

¶ The Dispositioned By field will automatically be set to the supervisor who sets the 
Disposition. 

¶ The Dispositioned Date/Time field will automatically be set by the system to the current 
date and time. 

 

 
  

Steps/Output Screenshot 

Navigate to the Supervisor 
Approval section by clicking the 
link in the left navigation panel or 
using the scroll bar at the right of 
the page.   
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In the Supervisor Approval 
section:   
 
1. In the Disposition section, 

select the appropriate radio 
button to Approve or Deny the 
County Stage II Follow-up.   

 
 

 
 

If the County Stage II Follow-up is 
approved:  
 
2. Enter comments in the 

Comments field, as needed.   
3. Click Submit.   
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This submits the Approval and 
returns to the County Stage II 
Follow-up record. 

 
 

The Approval History is updated 
with the Approval.    
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If the County Stage II Follow-up is 
denied:  
 
4. Comments are required in the 

Comments* field.   
5. Click Submit.   
 
 

 
 

The Approval Request panel will 
be cleared and become enabled 
as read/write.   

¶ An alert is sent to the worker 
who requested the 
supervisor approval. 

¶ The Supervisor Approval 
panel becomes read-only 
until approval is requested 
again.  
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The Approval History is updated 
with the Denial.    

 
 


