
 

 
 

Users 
● DYS Client Manager or DYS Client Manager Supervisor 

 
 
Process  
These Job Aid tables describe the actions needed to manage the Projected Transition of a Youth 
from the Client Manager page. 
 
 
Related Job Aids 

● TM DYS_CM – Access/View Client Manager 
 
 
Introduction 

● Date of Change​ field is set as the current date and is read-only. 
● Changed By​ field defaults to the worker, but can be changed to a different Client 

Manager or Client Manager Supervisor of the Region. 
● Projected Step Down Date​ field is enabled and required when ​Change Reason​ is 

“Placement in Step Down Program”. 
● Projected Transition Date​ field is enabled and required for all other Change Reasons. 
● Mandatory Parole Start Date​, ​Parole Eligibility Date​, and ​Orig. Sentence Start Date 

fields will auto-populate based on the most recent LOS (Level of Supervision). 
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Access and View Projected Transition  
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Steps/Output Screenshot 

Refer to the​ ​TM DYS CM – 
Access/View Client Manager​ Job 
Aid for details on locating the 
desired Client Manager. 
 
 

 

 

In the Left Navigation Panel:  
 
1. Click ​Projected Transition​.  
 
This navigates to the ​Projected 
Transition ​section.  
 
 
 

 



 

 
 

Add Projected Transition 
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Steps/Output Screenshot 

In the ​Projected Transition 
section:  
 
1. Click the ​Actions​ drop-down 

arrow in the ​Projected 
Transition ​section header. 

2. Select ​Add Projected 
Transition​.  

 
The ​Add Projected Transition 
pop-up window displays.  

 

In the ​Add Projected Transition 
pop-up window:  
 
3. Click the ​Change Reason* 

drop-down arrow. 
4. Select the appropriate option.  
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5. Complete the remaining fields 
and enter as much 
information as is available. 

 
 

 

When all information is 
completed:  
 
6. Click ​Add ​to save the update 

or ​Cancel​ to close without 
saving. 
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This saves the update and returns 
you to the ​DYS Client Manager 
Detail ​Screen.  
 

 



 

 
 

Edit Projected Transition  
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Steps/Output Screenshot 

In the ​Projected Transition 
section:  
 
1. Click the date link in the 

Change Date ​column for the 
desired entry.  

 
This opens the ​Edit Projected 
Transition ​pop-up window.  
 
 

 

In the ​Edit Projected Transition 
pop-up window: 
 
2. Update required fields and 

change additional information 
as needed.  
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When all changes are complete:  
 
3. Click ​Save​ to save the changes 

or ​Cancel​ to close without 
saving.  

 

 

This saves the changes and 
returns you to the ​DYS Client 
Manager Detail ​Screen.  
 

 


