Joe Homlar, Director

The purpose of this user guide is to provide information to Trails users regarding online data
reports of performance indicators.

WHAT IS ROM?

The Results Oriented Management (ROM) Reports website is a resource available to all active
Trails users who have read and agreed to the Colorado Results Oriented Management System
Data User and Confidentiality Agreement and who have a business need for accessing data. The
website can be accessed at https://rom.socwel.ku.edu/colorado/
The ROM website is similar to the public-facing CDHS Community Performance Center website
(cdhsdatamatters.org); however, ROM allows summaries of data at the monthly level with
options to see the specific assessments/cases and individuals associated with the summaries,
while the CDHS Data Matters website provides quarterly summaries of the data and does not
allow for inspection of the underlying confidential data. ROM also has additional reports that are
not available in the CDHS Data Matters website.
To request an account, click the hyperlink on the website:
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WHAT INFORMATION IS IN ROM?
The Division of Child Welfare’s Research, Analysis, and Data unit at CDHS sends processed
Trails data to ROM at the end of each week. ROM is updated each Sunday morning with the new
data.
You can see this update date in the upper left corner of the screen under the Reports section:

HOW CAN USERS FOCUS ON SPECIFIC
INFORMATION IN ROM?
Often, users want to look at report data for specific views, timeframes, counties, or units. All of
these fields can be set using the options in the left scrolling section on each report.
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Many reports have options on whether the information
should be shown over time, by county, or by some other
unit of measure, such as age. These options are available at
the top of the Reports section at the top of the left scrolling
section:

The Unit Level portion of the left scrolling section allows users to
select one or more counties. Users can also select sections or units
within a county if they need more specific data. For all of these
fields, a user can begin typing in the part of the word. Once the
correct value is displayed, the user can click on it and then select
“Apply Levels.”

Under the Unit Level portion is the Time Period portion.
A user can select specific months of interest in the Custom Period
option by entering the Start Date and End Date of the time period.
To view a single month in the report, the user can set both the
Start Date and End Date to the desired month and then select
“Apply Time Period.”
Other time periods, such as the last federal year or the last full
month, are available here as well.
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HOW CAN USERS APPLY FILTERS IN ROM?
There are several options in ROM for applying filters.

The first option is the Filters section at the bottom of the left scrolling
section. In this area, up to five filters can be applied to each report. Note
that the filters available here differ by report.
To filter the report on a field not listed in the filters section, the user can
click on “Manage Filters” within the Filters section. This takes the user
to the list of all available filters options.

A user can also access the full list of filters by selecting the “Manage Filters” option at the top
right of the report screen under the Filters dropdown.

Both navigation options direct the user to the filters page.
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On this page, a user can select one or more fields in the Available Filters section, select “Add
Selected Filters” under the Edit Selected Filters section, and then select the filter values before
clicking on “Save Filters and Return.” Below, a report is filtered for an immediate response type.

The filters page also allows a user to remove one or all filters or reset filters.

HOW CAN USERS SAVE OR SHARE ROM
REPORTS?
ROM provides several options so that users can share and save reports for easy collaboration and
data discussions. These options are found in the left scrolling section under Reports.
If a user wants another ROM user to view a report they’ve set up
within ROM, they can select “Save Report.” Directly underneath of
Save Report, a URL will appear that can be copied and sent to other
ROM users. When another ROM user clicks on the URL link, they’ll
be prompted to log in to ROM. Once they’ve logged in, the report,
along with any specified filters and time periods, will be visible to the
other ROM user.
ROM also provides the option to save reports as PDF by clicking on
“Print Report(s).” Clicking on the button itself saves both the chart and
the table; a user can also use the dropdown arrow on the button to
choose to print either the chart or the table by itself. The PDF will
have information about the report name, when it was saved, and any
filters that were set.
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HOW CAN USERS VIEW UNDERLYING DATA THAT
CREATE ROM REPORTS?
ROM provides assessment/case or person level details for data that are summarized in ROM
reports. Viewing these data can be useful to identify trends or areas to
focus improvements on.
First, a user can determine how much information they will see through
the Data Display portion of the left scrolling section. The Full drilldown
display option will allow a user to see all fields associated with a report,
including demographic information when applicable. The Core and Case
drilldown display options show fewer fields.
Once a user has selected what level of information they want to view in
the drilldown, they can then click on the blue text of the outcome level
they wish to see. In the example below, clicking on the box will show
details for interviews that were required for June 2019.

The user can save this
drilldown data as an Excel
workbook by clicking Save
Spreadsheet.
Once the user is ready to
return to the report summary,
they can click Exit Drilldown
View.
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HOW CAN USERS VIEW C-STAT MEASURES IN ROM?
All C-Stat measures are available for
viewing within ROM, either as individual
reports or in the C-Stat Dashboard.
Individual C-Stat reports are listed under the
C-Stat Reports section. When using this
option to navigate to an individual report, the
ROM user will have to apply the correct
filters to match the output reported in
monthly C-Stat data products. The most
common filter is to set County Type equal to
‘Child Welfare.’ This excludes children and
youth in Division of Youth Service care.
All C-Stat reports are stored in the C-Stat
Dashboard in ROM. This dashboard is the
recommended option for accessing C-Stat
reports, as the filters have been pre-set to
match the monthly C-Stat data products. The
dashboard is updated each month so that the
most current month of data reported by the
state is shown within the plots. Within the
dashboard, a user can navigate to any
individual report by clicking on the report name directly above the report date range.
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WHICH REPORTS IN ROM DISPLAY INFORMATION ON
OPEN CASES/ASSESSMENTS?
While Trails provides several reports with information on a caseworker’s current case load, most
of the reports in ROM display information about events that have already occurred or whether
certain case practice rules were met or not met within specified timeframes.
A few reports in ROM contain current casework information that can be useful in supervision.
There are 2 intake reports and two ongoing/permanency reports that show current casework
information:
 Intake
o Pending CPS Reports
o Timely Initial Response to Abuse/Neglect Assessments (Rolling Timeframes)
[See Note Below]
 Ongoing/Permanency
o Roadmap to Success Pending
o Worker-Child Visitation Pending/Completed
Both the Pending CPS Reports and Roadmap to Success Pending reports break the information
down into length of time until the due date. This can help supervisors and caseworkers focus on
assessments/cases with closer deadlines. The Worker-Child Visitation Pending/Completed report
shows information on the current month.
Note: The Timely Initial Response to Abuse/Neglect
Assessments (Rolling Timeframes) report primarily
displays whether contact requirements were met or
not met within the timeframe specified in Volume 7.
However, the Total Compliant/Pending outcome in
the report shows if timely contact attempts have been
made for open assessments.
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