
Incognito Window, Clearing your Cache, 
Resetting your Citrix Workspace & Display
This guide details a few tips and tricks on how to use an Incognito window, how to clear the 
cache, how to reset the Citrix workspace when users get errors logging into the Unify Portal or 
Trails and helps set the display settings when a user’s mouse won’t click where their cursor is 
(customers who have experienced this problem, know exactly what this is).



Incognito Window
Sometimes when using Modernized Trails, it is important to clear the cache so users have the latest and 
greatest functionality and bug fixes (especially after a new release). One way to do that is to open 
Trails in an “Incognito Session”. Launch an "Incognito Session" by clicking on the three vertical dots in 
the upper right corner of the Chrome browser, and then selecting “New Incognito Window”.  Every time 
users open an incognito window, it automatically clears any cache and cookies from a previous session.



Incognito Window and Clearing Cache
If in an Incognito Session and still need to clear the cache, click F12 on the keyboard (this opens the 
“Developer Tools”).  Then right click on the “refresh” arrow in the upper left corner of the window.  
Select Empty Cache and Hard Reload.



Clearing Cache and Cookies
If users get a message like either of these when logging into Modernized Trails, this indicates that the 
cache and/or cookies may need to be cleared.



If you don’t mind clearing all of your cache and cookies, in a 
Google Chrome browser, use your keyboard and click 
Ctrl+Shift+Delete.

Clearing Cache and Cookies



Clearing Cookies for a
 Specific Site

● At times, users may need to delete or clear the Cache and/or Cookies for a specific website only 
– and not the entire Browsing History – especially when facing errors like in the previous slide.

● Users may not want to clear “All Cookies” or “Clear Browsing Data”, because that may delete 
any saved passwords and urls recently visited.

● Clearing cookies and data will affect the entire browser, including other sites being used.
● When clearing  all cookies, users will be logged out of all the websites currently logged into.
● To clear cookies for a specific site (in this example, clear cookies for Trails), follow the steps on 

the next few slides.



Clearing Cookies for a
 Specific Site

1. In a Google Chrome browser, click on the three 
little vertical dots in the upper right corner of 
your Chrome browser.

2. Click on Settings
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Clearing Cookies for a Specific Site
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3. Click on Privacy and Security
4. Click on Site Settings



Clearing Cookies for a Specific Site
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5. Under Content, click on Third-party cookies
6. Then click on See all site data and permissions
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Clearing Cookies for a Specific Site
7. Click in the search field and type Trails
8. Then click on the trash can next to the url trails.state.co.us
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Reset Citrix Workspace
When trying to log into Trails Legacy through the Unify Portal, if experiencing problems or errors with 
Citrix, it is a good idea to try to reset the Citrix Workspace.
1. Click on the arrow in the status bar on the bottom right of the computer screen.
2. Right click on the Citrix workspace and click on Advanced Preferences
3. Click on Reset Citrix Workspace
4. Click on Yes, reset Citrix Workspace
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Display Settings
When logging into Trails Legacy, if experiencing problems or errors with the cursor not being able to 
click in specific fields or the mouse is not clicking where the cursor looks to be, it probably has to do 
with the display, particularly if using the laptop as a monitor along with a stand alone monitor.  To set 
an optimal display, follow these steps:
1. Click on the arrow in your status bar on the bottom right of your computer screen.
2. Right click on the Citrix workspace and click on Advanced Preferences
3. Click on High DPI
4. Click on No, use the native resolution
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