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Incognito Window

Sometimes when using Modernized Trails, it is important to clear the cache so users have the latest and
greatest functionality and bug fixes (especially after a new release). One way to do that is to open
Trails in an “Incognito Session”. Launch an “Incognito Session® by clicking on the three vertical dots in
the upper right corner of the Chrome browser, and then selecting “New Incognito Window™. Every time
users open an incognito window, it automatically clears any cache and cookies from a previous session.

> C @ % trailsstatecous

3 Newtab
X New window
W |COLORADO
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Workspace - Home

Passwords and autofill

D  History

Welcome to Trails, Caitlin Smith!

nfor ts
Notifications Informational Alerts @ Bookmarks and lists
Extensions

Record ID Y EventDate ¥ Y Name Y Alert Title Y Details Py Clear browsing data... Ctrl+Shift+Del

Downloads
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Incognito

If in an Incognito Session and s
“Developer Tools”). Then right
Select Empty Cache and Hard R

Home - Colorado Trails X G

> ) 23 trails.state.co.us

@ S Normal Reload Ctri+R

Hard Reload Ctrl+Shift+R
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Clearing Cache and Cookies

If users get a message like either of these when logging into Modernized Trails, this indicates that the
cache and/or cookies may need to be cleared.

‘ (5 walls-ua2state cons x

& C | @ https//trails-uat2 stateLous Error

& - C @& trailsstate.co.us

This page isn’t working

ERROR:

trails-uat2 state.co.us redirected you too many times

Try clearing your cookies.
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Clearing Cache and Cookies

If you don’t mind clearing all of your cache and cookies, in a -
Google Chrome browser, use your keyboard and click Ctrl Shlft
Ctrl+Shift+Delete.

Delete




At times, users may need to de

- and not the entire Browsing

Users may not want to clear “A

any saved passwords and urls rece
Clearing cookies and data will aff:
When clearing all cookies, users will
To clear cookies for a specific site (in
the next few slides.
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Clearing Cookies for a
Specific Site

In a Google Chrome browser, click on the three
little vertical dots in the upper right corner of
your Chrome browser.

Click on Settings
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New tab

New window

New Incognito window

Passwords and autofill
History

Downloads
Bookmarks and lists
Extensions

Clear browsing data...

Zoom

Print...

Search this page with Google...

Translate...
Find and edit
Save and share

More tools

Help

Exit

Ctri+T
Ctrl+N

Ctrl+Shift+N

Person 1 >

>
»
Ctrl+J
»

>

Ctrl+Shift+Del

100% +

2 P

B  Your browser and profile are managed




Clearing Cookies for a Specific Site

3. Click on Privacy and Security
4. Click on Site Settings

€ > C & Chrome | chromey/settings/privacy

& > C ® Chrome | chrome://settings

®

Settings

You and Google

Autofill and passwords
Privacy and security Take the Privacy Guide

Settings

Performance

Get started No thanks
Appearance

Search engine

@ ° % P & @ )

Default browser

You and Google

Safety check

G

On startup
@  Chrome can help keep you safe from data breaches, bad extensions, and more

Languages

Autofill and passwords

- ®

Downloads Privacy and security

Accessibility e o
| cache, and more
System

Privacy and security @

o & =+

Reset settings
privacy ant

Performance

Extensions [/ Third-party cookies
Third-party ¢ locked in Incognito mode
About Chrome

®

Appearance

Search engine

at information sites can use and show (location, camera, pop-ups, and more)
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Clearing Cookies for a Specific Site

5. Under Content, click on Third-party cookies
6. Then click on See all site data and permissions

€ > C & Chrome | chrome://settings/content

Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extensions [

About Chrome

Q  Search settings

View permissions and data stored across sites

Permissions

g Lossten
Sites can ask for your location

Camera
Sites can ask to use your camera

Microphone
Sites can ask to use your microphone

g Motifations
Expand 2ll requests

I Embedded content
@ Sites can ask to use info they ve saved about you

Additional permissions

Content

€ > C & Chrome | chrome://settings/cookies

Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessi
System

Reset settings

@ Irpany cookies
“Third-party cookies are blocked in Incognito mode

Extensions [

Javascript
Sites can use Javascript

<

m meos
Sites can show images

@ Popupsand edirecs
Don't allow sites to send pop-ups or use redirects

Additional content settings

About Chrome
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Q_ search settings

Asite you visit can embed content from other sites, for example, images, ads, and text. Cookies set by these
ather sites are called third-party cookies.

Default behavior

Sites automatically follow this setting when you visit them
O  Allow third-party cookies

@ Block third-party cookies in Incognito made

QO  Block third-party cookies

Send a "Do Not Track” request with your browsing traffic

See all site data and permissions

Customized behaviors

Sites listed below follow  custom setting instead of the default

Allowed to use third-party cookies

No sites added




Clearing Cookies for a Specific Site

7. Click in the search field and type Trails
8. Then click on the trash can next to the url trails.state.co.us

€ > C & Chrome | chrome://settings/content/all?searchSubpage=trails

Settings Q search settings

Autofill and passwords

Sortby  Most visited
Privacy and security

Performance Total storage used by displayed sites: 1,311 K8 Delete displayed data

[SEC )

Appearance stateco.us

1,304 K& - 30 cookies
Search engine

o o ®

unify.state.co.us 520 B - 6 cookies
Default browser ity s

(c]

On startup @ cpwstate.cous 426 kB

Gitservicedesk.state.co.us 52.3 KB - 2 cookies
Languages

. ®

Downloads

Acce:

=+

»

System
trails-Idrstate.cous

o)

Reset settings

trails-uat-hstate.cous 2256 8

w

Extensions [
trails-uat.stateco.us 758
About Chrome

trails-uat2.state.co.us 703 KB

trails-usr.state.co.us 495 KB

oitservicedeskl state.co.usia4a3
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Reset Citrix Workspace

When trying to log into Trails Legacy through the Unify Portal, if experiencing problems or errors with
Citrix, it is a good idea to try to reset the Citrix Workspace.

1. Click on the arrow in the status bar on the bottom right of the computer screen.

2. Right click on the Citrix workspace and click on Advanced Preferences
3. Click on Reset Citrix Workspace @ Citrix Workspace

4. Click on Yes, reset Citrix Workspace
Advanced Preferences
3:55 PM
1 o !) q"‘:) % qx 7/24,{2023 Ceonnection center High DPI
Shortcuts and Reconnect Keyboard and Language bar
Data collection Cenfiguration checker
2 e Reset Citrix Workspace Delete passwords
L * Support information Citrix Casting
“+ Citrix Files Log Collection
\,2 ﬁ‘ @ Citrix Workspace l}

Citrix Workspace
‘r-, Are you sure you want to reset Citrix Workspace?

o' @ k e About Resetting will delete all apps, desktops, accounts, and configurations,

Version and return Citrix Workspace to default settings. It will also close all
active sessions.

Warning: You should reset Citrix Workspace only to resolve serious
problems.

COLORADO
/ W Department of Human Services Yes, ot Ei Waorarace e




Display Settings

When logging into Trails Legacy, if experiencing problems or errors with the cursor not being able to
click in specific fields or the mouse is not clicking where the cursor looks to be, it probably has to do
with the display, particularly if using the laptop as a monitor along with a stand alone monitor. To set
an optimal display, follow these steps:

1. Click on the arrow in your status bar on the bottom right of your computer screen.

2. Right click on the Citrix workspace and click on Advanced Preferences

3. Click on High DPI

4. Click on No, use the native resolution Advanced Preferences
3:55 PM
FaN ' ?‘:) ~ x
1 < 7 4 7/24/2023 Connection center
o Shortcuts and Reconnect
- % B Scale the session for high resolution?

Reset Citrix Workspace

Support information
Citrix Files

» =
S oo
- ey >3

(O Let the operating system scale the resolution
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