
 

 

Tools: 
Risk and Goal Statements 
Preparation 
Meeting norms/values—urgency, accountability, inclusion, facilitator’s neutrality 
Family’s culture 
Clear next steps 
 
 
Offered by Alexis Enslow (Custer supervisor/ Fremont facilitator)—use this with family members at 
6 months and case closure. The answers go to administrators only. 

 



During the case questions: 

1. On a scale of 0-10 (0 being the worst) how do you think your case has been going since it opened?   
Why did you give that 
number?   
2. What would you change to make your number from the previous question go up higher? 
3. Do you feel like you have received or are receiving the services you need? 
4. Were provided services useful?  
5. What would you like your caseworker’s supervisor to know?  
6. Do you feel like the FEM’s have been helpful, if yes in what way and if no why not? 

 

End of case question: 

1. On a scale of 0-10 how would you rate your satisfaction with how your case was handled? 
Choose an item. 
2. What went well? 
3. What would you have changed? 
4. Were provided services useful? 
5. Were appointments scheduled in a family friendly manner? 
6. Were the FEM’s helpful? In what way? 

 

 


