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Confirm Your Required Courses Are
Complete (Caseworker Initial
Certification)

1 Click My Certification Programs.
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2 Click on the program name Initial Caseworker Certification Earned FY.

3 Confirm that ALL 9 required courses show a Completion date. If a course is
missing a Completion date, you are not yet eligible to request initial
certification. Click into each incomplete course to complete the required
activities.
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Tip: The pre-test, post-test, and course evaluation are the most-overlooked
activities required for course completion, so check those first if a course shows
incomplete.

4 When ALL 9 required courses show a Completion date, you may proceed to
Request Caseworker Initial Certification.

Alert! If you proceed to Request Caseworker Initial Certification and your
courses do NOT show as complete, you will delay the review of your request.


